Certificate of Completion

Do not sign acertificate of completion or
makeyour final payment until youaresure
that everything inthe contract isdone. Be
sured | suppliersand subcontractorshave
been paid; thework hasbeen finished to
your satisfaction, and isapproved by your
locd building officid, if gpplicable.

Guarantees and Warranties
Workmanshipwarrantiesareusually good
only if inwriting, andthewritingisonly as
good asthe contractor behind it. Besure
to check for written warrantieson
materias(e.g., new windows), and be
sureyou keep themin asafeplace.

What to Do if You Have a
Complaint

Writeto the Department of Consumer
Protection Complaint Center, 165 Capitol
Avenue, Hartford, CT 06106. Your
complaint will bereviewed to determine
whether the agency can help. You may
alsowishto consult with your attorney.
Small Claims Court isanother optionfor
claimsunder $5,000.

Guaranty Fund

Statelaw requiresal homeimprovement
contractorsand sales peopleto contribute
annually toaHome Improvement
Guaranty Fund, maintained by the
Department of Consumer Protectionto
reimburse homeownersmeeting certain
conditions. Please see our Fact Sheet,
Home | mprovement, The Guaranty
Fundfor moreinformation. You may view
it or download it from our websiteat
www.ct.gov/dcp.
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Insurance

Determinewhether the contractor has
proper insurance, including workers
compensation and ligbility. Also, check
withyour own homeowner’ sinsurance
company to be surethat you have
adequate coverage should someone be
injured onthejob.

Waiver of Lien Rights

Any subcontractor or supplier hired by
your contractor may filealienincourt
against your property if the contractor
fallsto pay himor her. Soif you havea
$10,000 job and have paid the
contractor thefull amount but hefails
to pay theindividual suppliersor
subcontractorswho worked on your
home, the subcontractorsor suppliers
may filealien against your property.
You, the homeowner, must then appear
and defend yoursdlf against theclaim!
To avoid such situations, you may want
to have each and every supplier and
subcontractor sign awaiver of lien
rightsagainst your property. You may
want to discussthiswith your attorney.

Building Permits

Either the homeowner or the
contractor may take out whatever
building permitsare necessary inyour
town. However, building permitsare
ultimately thehomeowner’s
responsibility. Thus, if your contractor
tellsyouthat he or she hastaken care
of the permitsbut hasfailed to dothis,
you aredtill responsible. Verify with
your locd building officia that al
permitsarein place.
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Who is a Home
Improvement Contractor?
Anyonewho performsimprovementson
resdentia property (Sngle- or multiple-
family dwellingsof six unitsor less, condos
or co-ops), whentheindividual job
exceeds $200 and when the cash price of
all work performed in oneyear exceeds
$1,000.

What is Not Included in the
Home Improvement Law?

» Congtruction of anew home
(covered by different laws; seeour
fact sheet, New Home
Construction, What You Need to
Know

» Sdeof materidswithno arrange-
mentsto perform any work or labor

» Saleof goodsor servicesfor
commercia useor resae

» Saleof appliances(stoves, washers,

etc.) which can beeasily removed
fromthehomewithout materia
dterdion

» Work performed by the homeowner
on his/her own premises, without pay

* Any work that requiresaseparate
license, such asplumbing, hesting
and cooling, and electrica

Registration is Required!

All homeimprovement contractorswork-
ing in Connecticut must beregistered with
the Department of Consumer Protection,
and must display their registration number
indl advertisng. All homeimprovement
salespeople must also beregistered. No
individua may act asahomeimprovement
salesperson for an unregistered contractor
and no contractor can employ an
unregistered sal esperson.

The Home Improvement

Contract Must:

* Beinwriting, asmust all contract
modifications

» Besigned by both the homeowner and
the contractor / salesperson

* Includeboth astart and completion date

* Includenotice of thehomeowner’sright
to cancel within 3 businessdays(In
Connecticut, Saturday isalegal business
day). Thecontractisnot valid or
enforceableagainst the homeowner
unlessit containsall theabove
informationandisenteredintoby a
registered contractor and/or aregistered

salesperson.

Financing

If the contractor offersto financeyour
homeimprovement project, or get youin
touch with afinance company, besureto
haveyour attorney or some other
knowledgeabl e person review thefinance
agreement beforeyou sign. Besurethat the
entire agreement complieswiththe State
and Federa Truth-in-LendingAct. There
have been caseswhere consumersthought
they wereenteringinto aretail installment
agreement, only to discover they had
placed asecond mortgage on their homes!

What if the Work isn’t Done?
If morethan 30 dayshave goneby fromthe
start datein your contract and the con-
tractor has not performed asubstantial
amount of thework specified (or within 30
daysafter thedate of the contract if no start
dateislisted), you may request arefund of
your money. If the contractor failsto refund
your money within 10 daysof your request,
the contractor issubject to crimina action
and other administrativeaction.

How to Avoid Home

Improvement Headaches

* Get to know the contractor asmuch as
possible. Ask for referencesfrom former
customersand contact them. Go and
vigtthejobsites, if possible.

* Cdl or writethe Department of
Consumer Protection to determine
whether the prospective contractor is
indeed registered. You may reach usat
(860) 713-6110 or 1-800-842-2649.
You may asowishto check withthe
Better BusnessBureau.

» Get morethan oneestimate, especially
onbigjobs. If thebidsdiffer by awide
margin, be skeptical; get morebids.
Don't assumethat an extremely low bid
isabargain.

» Takethetimetolearnwhat’sinvolvedin
theintheproject, including the kinds of
material sto be used.

» Makesureyou understand your
contract. If anything bothersyou, check
withyour attorney.

» Don't approveany plansor blueprints
unlessyou understand them.

» Planyour payment scheduleto
correspond to the progress of thework
andincludethisinthe contract. If the
contractor demandsall the money up
front, or evenavery large advance
payment, thismay signal he’sinfinancia
trouble. You'll d so havemoretolose
should hefail to completethejob.

» Keepadaily journal of al work done,
materialsdelivered, changesor additions
and problems.



